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Overview
These course materials are meant to train people to conduct internal quality audits within your 
organization, which are necessary to meet the internal audit requirements of the ISO

:201 standard.

The course is divided into two sections: 
1.

2.

We recommend that you print this guide as you’ll need the PowerPoint speaker notes to lead 
the class. This guide contains everything the instructor needs to lead the class.

Notes:
It is assumed that the instructor has the education, credentials and/or equivalent
experience.  This is not meant as a self study course. 
It is recommended that the first audit the student is involved with be under the leadership
of a lead auditor who has audit experience. 
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4.2 Confidentiality 



8.3 Control of management system documents 
(Option A)



The agenda for the closing meeting includes:

Thank the people involved
Have the attendees sign in
Remind the auditees that the audit is a sampling and that you did
not look at everything
Each auditor presents their findings
Lead presents overall status of the system
Answer questions

Closing Meeting
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